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Division  

S A I L  

Community Programs 
 

 Targeted Case Management 

 Community Support Programs 

 Day Treatment 

 Group Home Placements 
 
Outpatient Treatment  (Medication 
Management and therapy for un-
insured or indigent individuals):  
contact the Access Clinic at 
(414) 257-7665 

  

Service Access to 

Independent Living 



Milwaukee County  
Behavioral Health  
Division Vision: 
 

To be a Center of 
Excellence for person-
centered, quality best prac-
tice in collaboration with com-
munity partners. 
 

Our core values include:  
• Patient centered care 
• Best practice standards 

and outcomes 
• Accountability at all levels 
• Recovery support in the 

least restrictive environ-
ment 

• Integrated service delivery 

 
What is SAIL? 

SAIL is the central access point 
for Milwaukee County residents 
requiring long term community 
support such as case manage-
ment, day treatment, group 
home placements, and outpa-
tient services.  

 

What is needed to complete a SAIL referral? 

Mental health providers should include the following information 
when making a referral to long-term support services: 

∗ A SAIL referral which can be obtained by downloading it at  

      http://county.milwaukee.gov/forms.htm  or calling  414.257.8095 

∗ Psychiatric / psychological evaluation completed within 1 year of the referral date 

∗ Updated / current social service data base or psychosocial assessment 

∗ Current hospitalization initial assessment, if applicable  

∗ Copies of hospital and treatment discharge summaries 

∗ Treatment Plan Review Summaries in the last year 

∗ Completed and signed release of information and consent  

      for treatment forms available on the website  

Who do we serve? 

The target group for these ser-
vices are individuals who are be-
tween the ages of 18 and 59, 
have a severe and persistent 
mental illness and whose needs 
have not been adequately met 
through traditional outpatient ser-
vices.   

M i l w a u k e e  C o u n t y  B H D — S A I L  

To initiate a referral, the assigned mental health professional should complete and 
collect the above listed items and mail or fax them to SAIL. 
 
For non-mental health professionals wishing to refer someone to SAIL, please call for 
future instructions. (414)257-8095. 


